
Why discharge planners choose Nashoba

Refer a patient or request services:

Joan Kagendo, RN, BSN — Clinical Director, licensed in BC

BCCNM compliant & fully insured

Independently nurse-owned & operated 

Early complication detection to help prevent ER visits

Direct communication with your care team

Flexible service start (short notice available)

Safe Discharge. 
Skilled Nursing. 
Fewer Hospital Returns.

Serving Metro Vancouver & Fraser Valley

Services

Nursing & Clinical Services

·  Post-discharge monitoring & follow-up
·  Complex wound care (incl. wound vac)
·  Medication reconciliation & management
·  Chronic disease monitoring (COPD, CHF, 
   diabetes)
·  Palliative & end-of-life care
·  Wellness checks & ongoing assessments

Home Support & Dementia Care
·  Personal care, ADL assistance, mobility 
    support
·  Meal preparation, transportation, 
   companionship
·  Respite care for family caregivers
·  Structured dementia & Alzheimer's 
   care plans
·  And More...

RN-led home care for Metro Vancouver & the Fraser Valley. Joan, a BC-licensed Registered 
Nurse, oversees every clinical case — so your patient isn't alone after discharge.

referral@nashobahomecare.ca
Office: (778) 837-6727 RN Direct: (236) 881-9688

Scan to refer a patient in 60 seconds.



Let’s keep your patient safe at home.

What families & clinicians say

How Referral Works

My husband came home from hospital with a wound vac and instructions I couldn't follow. Joan arrived the next 
morning, got everything set up, and showed us exactly what to watch for. When a small infection started, she caught
it before it became an emergency. We didn't go back to hospital. I don't know what we would have done without her. 
— Margaret, South Surrey

Mom's medication list changed three times during her hospital stay. I was terrified I'd mix something up. Joan did 
a full medication reconciliation on her first visit — laid out every pill, explained every dose, and coordinated directly 
with our pharmacist. That kind of clinical precision gave our whole family room to breathe.
— Raj, Langley

1. Call (778) 837-6727 or email 

   referral@nashobahomecare.ca with patient details

2. Rapid in home or virtual assessment scheduled quickly

3. Custom care plan aligned with discharge instructions

4. Matched caregiver or nurse begins care

5. Ongoing updates to family and care team

Transparent Pricing

Core home care 
(personal, homemaking, companionship)

Overnight sleeping shift (8–10 hrs)
Live-in care (24/7 caregiver present)
Initial nursing assessment (60–90 min
Follow-up nursing visit (30–45 min)
Specialized skilled visit 
(wound vac, complex wound)

Specialized support 
(dementia, post-hospital, palliative)

No long-term contracts. Free in home assessment included for 
non-medical care.

$38/hr

$45/hr

$280–350/night
$8,500/month
$120 flat
$110 flat
Starting 
at $80/hr

After my fall, I couldn't manage the stairs or cook for myself. Nashoba sent someone who helped me shower, 
made my meals, and never once made me feel like a burden. I'm still in my own home because of them.
— Evelyn, Burnaby

referral@nashobahomecare.ca Scan to refer a patient in 60 seconds.
Office: (778) 837-6727 RN Direct: (236) 881-9688


