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Non-Medical Home Support

Personal care, homemaking, companionship, 
dementia support, respite — delivered by 
trained, vetted caregivers under RN oversight.

Post-discharge monitoring, wound vac 
management, medication reconciliation, 
chronic disease oversight, palliative care — 
managed by a BC-licensed Registered Nurse.

RN-Led Nursing Services

From a few hours of daily support to complex nursing 
after a hospital stay — one trusted team, led by a 
BC-licensed Registered Nurse.

Stay Safe. Stay Home. Stay in Control.

Independently Nurse-Owned.
Complete Home Care. Real Clinical Oversight.

Two Pathways to Care

Service Area

Metro Vancouver & Fraser Valley

· Vancouver
· Surrey
· Richmond
· Burnaby
· Coquitlam
· New Westminster
· North Vancouver
· West Vancouver
· Langley
· Abbotsford
· And surrounding areas

Why Families Choose Nashoba

You deserve a care provider who answers to 
you — not shareholders.

Independently nurse-owned & operated
BCCNM-compliant & fully insured
Direct RN oversight on every case
No franchise scripts or upsells. Ever.

Clinical Leadership

▪  Nurse with over 16 years in geriatrics and 
    dementia care
▪  Built this agency to reject corporate care 
    shortcuts and keep families together at home

▪  Registered Nurse with over 15 years of 
    clinical experience
▪  Specialist in advanced wound care, 
    post-discharge recovery, and medication 
    reconciliation
▪  Joan doesn't just oversee care — she delivers it

Abraham Kamau — Executive Director

Joan Kagendo, RN BSN — Clinical Director

Contact Information

Monday – Friday
8:00 AM – 6:00 PM (PT)

(778) 837-6727
hello@nashobahomecare.ca
www.nashobahomecare.ca
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WHO WE ARE

One team. Two services. 
Uncompromising clinical standards.

• RN-Directed, Not Franchise-Run — 
   Every care decision is made by a Registered 
   Nurse, not a corporate office
• Two Service Pathways — 
   Non-medical home support and skilled nursing 
   care, both under one trusted roof
• Direct Access to Clinical Leadership — 
   When something changes, you speak to the 
   RN managing your case
• BCCNM-Compliant & Fully Insured — 
   Rigorous provincial standards protect your safety
• Fiercely Personal, Never Scripted — 
   Care plans built around your home, your 
   routines, your dignity
• No Unnecessary Services —
   You pay only for evidence-based care you 
   actually need

Choose the care you need. From companion 
support to clinical nursing.

"My husband came home with a wound vac and 
instructions I couldn't follow. Joan arrived the next
morning, set everything up, and showed us what to
watch for. When a small infection started, she caught
it before it became an emergency. We didn't go back 
to hospital." — Margaret, South Surrey

"Mom's medication list changed three times during
her hospital stay. Joan did a full medication 
reconciliation on her first visit — laid out every pill, 
explained every dose, and coordinated with our 
pharmacist. That clinical precision gave our family 
room to breathe." — Raj, Langley

·  Post-hospital discharge monitoring
·  Complex wound care & wound vac management
·  Medication reconciliation & management
·  Chronic disease oversight (COPD, CHF, diabetes)
·  Palliative & end-of-life comfort care
·  Catheter & ostomy care
·  Wellness checks & rapid assessments

·  Personal care, bathing, dressing, mobility
·  Meal preparation & nutrition support
·  Light housekeeping & laundry
·  Transportation to appointments
·  Companionship & social engagement
·  Structured dementia & Alzheimer's care
·  Respite support for family caregivers

Nursing & Clinical Care (RN-Led)

Home Support & Dementia Care

What Families Say

SERVICES 

www.nashobahomecare.ca

"After my fall, I couldn't manage stairs or cook. 
Nashoba sent someone who helped me shower, 
made my meals, and never made me feel like a 
burden. I'm still in my own home because of them."
— Evelyn, Burnaby

How Referral Works

1. Call (778) 837-6727 or email 
    referral@nashobahomecare.ca with patient details

3. Custom care plan aligned with discharge instructions
4. Matched caregiver or nurse begins care
5. Ongoing updates to family and care team

2. Rapid in home or virtual assessment 
    scheduled quickly

Transparent Pricing

Core home care 
(personal, homemaking, companionship)

Overnight sleeping shift (8–10 hrs)
Live-in care (24/7 caregiver present)
Initial nursing assessment (60–90 min)
Follow-up nursing visit (30–45 min)
Specialized skilled visit 
(wound vac, complex wound)

Specialized support 
(dementia, post-hospital, palliative)

No long-term contracts. Free in home assessment 
included for non-medical care.

$38/hr

$45/hr

$280–350/night
$8,500/month
$120 flat
$110 flat
Starting 
at $80/hr


